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Research on Higher Education Service Quality Assessment Scales

YAN Bingxin

(School of Humanities and Social Sciences, China University of Petroleum, Beijing, 102249 China)

Abstract: According to the views of higher education service quality, education service is the output of the higher education. Students

and their families are playing important roles in this process, and the teacher is also an important participant, and so are social

enterprises. All of these factors should be taken into consideration, forming a reasonable evaluation model. Owing to the connection

between the higher education and service industry, the standards could be divided into four factors based on the SERVQUAL model,

which covers students, teachers, families and enterprises. So we can improve the evaluation system and promote the development of

higher education.

Key words: higher education service; SERVQUAL Model; quality assessment scales



